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No one drives to the airport without knowing where 
to park. 
The ease of researching airport parking online has 
made travelers savvy, sophisticated and more aware of 
options, pricing, amenities and promotions offered by 
off-airport parking companies and online reservations 
marketers than ever before. 

Airport parking facilities are just one of many 
options. 
Airports face stiff competition from off-site parking 
operators and airport customers are no longer a captive 
audience.  Airports and their parking operators must 
reach out to the customer base to create loyalty, retain 
business and increase market share.

SP+ has worked with R solutions to develop and 
implement successful marketing programs for airports 
across the country, designed to address a range of 
needs from customer awareness and information 
campaigns, to marketing and promotion designed to 
expand the customer base.  These programs have been 
proven to enhance awareness and increase parking 
revenues, many in response to pressure from off-airport 
parking companies - an industry which is currently in an 
aggressive expansion phase.
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SP+ and R solutions have implemented highly 
successful Frequent Parking Programs at the 
following airport locations:
• Akron-Canton Airport
• Bradley International Airport 
• Buffalo Niagara International Airport
• Cleveland Hopkins International Airport
• Kansas City International Airport 
• Lambert/St. Louis Intentional Airport 
• Mobile Regional Airport
• T.F. Green International Airport
• Jacksonville International Airport

COMING SOON: 
• Manchester Regional Airport 
• Memphis International Airport
• New Orleans International Airport

From tracking parking patterns to fulfillment of 
rewards, these turn-key customer loyalty programs 
have helped build long-term preference for on-site 
parking locations. 

Target Audiences
1. Current On-Airport Parking Customers 
2. All travelers in and around the Airport…Off-Airport 
Parking Customers                            
3. Travel Agents & Corporate Travel Managers 

Key Messages
1. Easy to find and only minutes away from the 
terminal 
2. Low daily and weekly rates
3. Safety features consisting of well-lit parking areas & 
24-hour security surveillance
4. Major credit cards accepted
5. Frequent Parker Program 

AIRPORT PARKING MARKETING SUCCESS STORIES

COMING SOON COMING SOON
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AKRON CANTON AIRPORT (CAK)

Akron-Canton Airport’s (CAK) Fast Pass program was implemented in 2008 as a way to offer the easy-in, 

easy-out automated pass system to its parking customers. The fully automated system was designed to 

allow participating members to create an easy-to-use, secure, online account with the ability to manage 

account information. The program currently has over 1,500 members.

The launch of the program included initiatives such as a dedicated program website, lot signage, cashier 

handouts, in-terminal advertising and customer membership packets. 

CAK Fast Pass Website
www.cakfastpass.com
Easy access for CAK Fast Pass members to 

set-up and access their accounts, update 

profiles, payment source and other information.

SUCCESS STORY: 

Fast Pass Web Banner on  
Akron-Canton Airport Parking Page
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On-Airport Signage

CAK Fast Pass Parker Program 
Card with Automated Pass

Parking Pass Customer Materials

Registration Form
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BRADLEY INTERNATIONAL AIRPORT (BDL)  

At Bradley International Airport, R solutions transitioned a turn-key, “manual” Frequent Parker Program into 

an efficient, online, fully automated” program that added a wide range of customer service options and 

amenities to gain additional market share.  

Previous “Manual” Punch Card

NEW Automated Pass

SUCCESS STORY: 

The transition from manual to “Auto”-mated:
• Substituted cumbersome punch cards to 

one user-friendly Automated Pass using AVI 
technology

• Provided current Frequent Parker Program 
members a transition guide “How to Convert 
Current  Punch Cards and Parking Certificates 
into Online Points” 

• Frequent Parker Program online accounts allow 
members to easily keep track of earned points 
and redeem for FREE parking at anytime with a 
paperless system

• Automated parking lanes provide faster entry 
and exit for busy travelers with online accessible 
receipts for convenience
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Advertising and Promotional Methods
In an effort to notify current members of the program and draw in non-member 

parkers, advertising programs designed to meet the client budget were developed. 

Those methods included: Radio/Traffic Campaign, E-blasts, Online Ads and 
At Location Signage.
Some samples: 

Traffic Sponsorship Report:  
:10 Spot
On-airport parking at Bradley 

International is quick and easy 

with the NEW Fully Automated 

Frequent Parker Program! Plus 

earn points for free parking! Sign 

up at parkbradley.com

Online Banner Ad Campaign

Outdoor Lot SignagePromotional/Informational 
E-blast



 Merchandising• Promotions
 Marketing 

Our Success:
• Over 1,000 enrollments and 200+ 

days of free parking rewarded in first 

three months

Our New Frequent Parker Program
The program that rewards loyal on-airport 

parking customers!

Auto-Pilot Branded Parking Website 

www.parkbradley.com
• Parking website uses real-time, two-way 

communication with prospective parkers

• Easy access for Frequent Parker Program  

members to set up and access their 

accounts, to update profiles, payment source 

and other information

• A cost-effective method to conduct parking 

surveys and promotions  

• Seamless access to parking and other 

information on the Airport’s website with 

click-thru links and easy to navigate tabs
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BUFFALO NIAGARA INTERNATIONAL AIRPORT (BUF) 

Buffalo Niagara International Airport previously offered a partially automated Frequent Parker Program 

with an easy-in, easy-out automated pass system to its parking customers.  In 2013, R solutions and SP+ 

implemented a fully automated system designed to allow participating members to create an easy-to-use, 

secure online account with the ability to manage account information and redeem parking rewards.

Working with BUF, R solutions and SP+ created and executed a complete marketing plan geared towards 

converting current members to the new fully automated system with additional plans to target and establish 

new customers in the program.

The launch of the program included rebranding initiatives such as a new Frequent Parker Program with 

Express Pass logo. Supporting advertising announcing the program consisted of radio spots, lot signage, 

cashier handouts, in-terminal advertising, e-mail announcements and a re-design of the customer 

membership packet. 

Rebranded Logo

SUCCESS STORY: 
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Rewards
Customers can choose FREE parking or select 

from one of several different services offered 

through Delta Sonic Car Wash Systems.

Dedicated Parking Website
Promotional copy about the program, links to sign-in 

or enroll, and instructions for current members on 

how to transition to the new program

parking.buffaloairport.com/express-pass

Park On-Airport and Receive:
• Points for FREE Parking and 
   Other Exciting Rewards
• Dedicated Instant Entry and 
   Exit Lanes
• FREE Membership

Welcome to the New Fully Automated Frequent Parker Rewards Program

CREATE ACCOUNT MEMBERS, SIGN-IN

Frequently Asked Questions  |  Terms & ConditionsTo redeem for other exciting rewards, click here.

ATTENTION CURRENT BUFFALO NIAGARA INTERNATIONAL AIRPORT FREQUENT PARKER PROGRAM MEMBERSIf you enrolled in the Buffalo Niagara International Airport Frequent Parker  Program before December 9, 2013 and did not receive an email on how to  transition to the New FULLY Automated Rewards Program, please contact us  at fppinfo@parkbuffaloairport.com or call 877-735-9280.

Parking Website 
Announcements
E-mail addresses captured in a 
back-end database and later used to 
distribute an e-mail announcement 
about the new program
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Cashier Handout

Newspaper Ad

parking.buffaloairport.com/express-pass

parking services provided by Standard parking.

parking services provided by:

©2013. All rights reserved. 

To be a part of our NEW fully automated frequent parker

rewards program simply:1. Visit parking.buffaloairport.com/express-pass
2. Create a new, secure, online account. Any given information
    will not be shared or sold.3. park On-Airport at Buffalo Niagara International Airport!Our NEW fully automated frequent parker rewards

program allows you to enjoy all the benefits of:
• FREE Membership• Monitoring account activity• Downloading receipts• Updating account information• Redeeming points for FREE on-airport parking

   and other exciting rewards• Dedicated Instant Entry and Exit lanes

To be a part of our NEW fully automated frequent parker

rewards program simply:1. Visit parking.buffaloairport.com/express-pass
2. Create a new, secure, online account. Any given information
    will not be shared or sold.3. park On-Airport at Buffalo Niagara International Airport!Our NEW fully automated frequent parker rewards

program allows you to enjoy all the benefits of:
• FREE Membership• Monitoring Account Activity• Downloading Receipts• Updating Account Information• Redeeming points for FREE On-Airport parking

   and other Exciting Rewards• Dedicated Instant Entry and Exit lanesQR Codes allow smart phone users 
to scan the code and be directed to 
the Frequent Parker Program Express 
Pass enrollment page.

E-blast to Current Members
Welcomes and instructs current 

members how to transition to the 

new fully automated program

Introducing our NEW
fully automated
frequent parker

rewards program
that makes parking and Earning

points as Easy as 1, 2, 3!

We are excited to inform you about our NEW 
Fully Automated Frequent Parker Rewards 
Program that makes parking as easy as 1, 2, 3!
Beginning December 2nd, Buffalo Niagara
International Airport is launching a NEW Fully
Automated Frequent Parker Rewards Program 
with FREE membership that will allow you to:

FAQ’S |   TERMS & CONDITIONS

*Current Buffalo Niagara International Airport Frequent Parker Program members have until 1/3/14 to 
sign up in the new fully automated system or return their Automated Pass. If the member does not 
enroll in the new fully automated program by 1/3/14 the member forfeits their point balance and their 
account will be removed from the system. The member must return their Automated Pass by 1/15/14 
or the credit card on file will be charged a $30.00 “Lost Fee” per the Terms and Conditions of the new 
fully automated program. After 1/15/14 the fee will increase to $40.00.

If you do not wish to become a member of 
the NEW Fully Automated Rewards Program, 
simply return your automated pass by 
1/15/14 to:

BNIA Rewards Headquarters
P.O. Box 39125
Cleveland, Ohio 44139

Please be sure to include your full name and 
address when returning your automated 
pass for your account to be properly closed.

•  Earn points redeemable for FREE 

parking and other exciting rewards

• Dedicated Instant Entry and Exit lanes

• Manage your account information, 

download a receipt and view your 

parking activity online, 24/7

To be a part of our NEW Fully Automated 
Frequent Parker Rewards Program simply:
1. Visit http://parking.buffaloairport.com/

express-pass
2. Create a new, secure, online account. 

(Information provided will not be shared or 
sold)

3. For business or leisure, park on-airport at 
Buffalo Niagara International Airport. CREATE YOUR NEW ACCOUNT

Thank You for Parking On-Airport at 
Buffalo Niagara International Airport.

Parking services provided by:

©2013. All rights reserved. 
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Welcome Brochure
Each member receives a welcome 

brochure, explaining how to install and 

use their automated pass along with an 

overview of how the program works.

Welcome to the quick and 

easy way to park!
Now that you have received your Buffalo 

Niagara International Airport Frequent 

Parker Program Automated Pass, you’re 

ready to begin enjoying the convenience of 

automated easy-in and easy-out parking.

Since you don’t have to bother with cash or 

parking tickets, you’ll be able to ease your 

way through the exit plaza with minimal 

stopping. You don’t even have to roll down 

your window!

How your automated pass Works:

Upon entering the parking facility, your 

Frequent Parker Program Automated Pass is 

read via radio signal by a computer antenna 

in the lane. Instantly, the Automated Pass 

information is verified and your entry day and 

time is stored. Upon exiting, your credit card 

is charged the correct amount due for the 

length of the parking stay. 

As you enter and exit through the automated 

lanes with your Automated Pass, the parking 

gate will activate, allowing the vehicle to 

pass freely. 

 

Clean and dry the inside upper left portion of your windshield.

Without removing the velcro strip from the Automated Pass, remove the 

white backing tape from the Automated Pass.

Adhere the Automated Pass inside your car to the upper left portion of 

your windshield. The top of the pass should be at least one inch from the 

top of the windshield and one inch away from any other electronic pass 

currently in place. 

Do NOT mount your pass on the rearview mirror or on the visor

If you need help installing your pass, help is available 

at fppinfo@parkbuffaloairport.com

When you registered online for the Buffalo Niagara International Airport 

Frequent Parker Program Automated Pass, you created an online 

profile with a username and password. (If you have forgotten your 

login credentials, you can retrieve this information using the Forgot 

Username/Forgot Password function or contact us at  

fppinfo@parkbuffaloairport.com.)

The credit card on file will automatically be charged and you will 

automatically earn points for your parking stay.

Login to your account 24/7 at  

https://fpp.parkbuffaloairport.com 

to view your parking activity, update 

your information, print a receipt or 

redeem the Frequent Parker Program 

points you have accumulated!

1

2 

3 

4 

How to mount your frequent parker program automated pass: How the frequent parker program  

Online account Works:

NOTE: Only selected entrance/exit 

lanes have Automated Pass readers.  

Please look for the Automated Pass 

reader to the left of the gate. The 

readers are white and approximately 

1ft X 1ft.  Do NOT pull a ticket. The 

Automated Pass should be mounted 

inside your car to the upper left 

portion of your windshield.

Welcome to the fully automated frequent parker rewards program

parking.buffaloairport.com/express-pass

additional automated pass InformationIf your pass is lost, stolen or damaged, email us at fppinfo@parkbuffaloairport.com. 

We will deactivate your lost, stolen or damaged pass and issue you a new one. 

A replacement charge of $40.00 will be automatically charged to the card on file.
For a full list of FAQ’S, parking rates, directions and other information 

visit parking.buffaloairport.com

Parking services provided by:

©2013. All rights reserved. 

On- Airport Signage

• Exit Booth

• In-Terminal

• Shuttle Booth

• Shuttle Bus Window

parking.buffaloairport.com/express-pass
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SUCCESS STORY: 

TERMS & CONDITIONS OF FREQUENT PARKER PROGRAMJAX Passport points cannot be earned on days free parking redemptions are used. Points are only earned on days of paid parking.   
This free parking redemption does not reserve a space in the redeemed parking facility. If you arrive and the parking facility is full, you must park in an alternate parking facility and the free parking redemption must be used on another day. Please contact us at fppinfo@flyjax.com to have the redemption points added back into your account. 

A JAX Passport account that has remained inactive (no parking activity) for 18 months will be considered inactive and the member will be requested to return the JAX Passport to JAX Passport  Headquarters, P.O. Box 39125, Cleveland, OH 44139. If the JAX Passport is not received back or the account does not show activity within 30 days, the account will be deactivated and any point balance with be removed.

Jacksonville Aviation Airport reserves the right to modify, change or cancel the JAX Passport Frequent Parker Program at any time.

JAX PASSPORT 
EXIT LANES 19 & 20

JAX PASSPORT
TOLL PLAZA EXIT LANE 8

 FAQ’s

HOW CAN I UPDATE MY INFORMATION?If your credit card expires, or incorrect information was provided, your JAX Passport will not be valid upon parking. To update your credit card, as well as other information such as name, address or car model, please login to your account and click “Edit”.
I FORGOT MY USERNAME AND/OR PASSWORD; WHERE CAN I FIND IT?
If you have forgotten your username and need it sent to you, simply email fppinfo@flyjax.com with your request and your name. If you have forgotten your password, use the “Forgot Password” function on the login screen to have it emailed to you.Please note that usernames and passwords are case sensitive.

WHAT DO I DO IF I LOST MY JAX PASSPORT?Email us at fppinfo@flyjax.com or call  1-877-735-9280 (M-F, 8am-5pm EST) to deactivate your old pass, order a replacement pass and pay applicable lost fee.

I’VE BEEN PARKING AT JAX AIRPORT FOR A LONG TIME AND JUST BECAME AWARE OF THE JAX PASSPORT PROGRAM; CAN I RECEIVE CREDIT FOR PAST PARKING STAYS?Unfortunately, no. The JAX Passport is set-up so that points can only be accumulated from the day a member receives their JAX Passport. No retroactive points can be given.

CAN FAMILY MEMBERS LINK OR SHARE AN ACCOUNT?
JAX Passport is transferable, however points are not.
CAN I TRANSFER POINTS TO SOMEONE ELSE?No, points are not transferable.

HOW  MANY PASSES CAN I HAVE? Only one pass per account.

STILL HAVE A JAX PASSPORT QUESTION?Contact us at fppinfo@flyjax.com or call  1-877-735-9280 (M-F, 8am – 5pm EST)

NOTE: Only selected exit lanes have automated readers. Please look for the reader directly above the gate at the following exits:

Printed June, 2015.

HOURLY 
GARAGE

EXIT LANES 19, 20, AFTER EXITING THE GARAGES OR AT THE TOLL PLAZA ON THE LEFT SIDE LANE SHOWING   
"JAX PASSPORT" 

DAILY  
GARAGE

EXIT LANES 19, 20, AFTER EXITING THE GARAGES OR AT THE TOLL PLAZA ON THE LEFT SIDE LANE SHOWING   
"JAX PASSPORT" 

DAILY 
SURFACE

PROCEED TO THE TOLL PLAZA ON THE LEFT SIDE LANE SHOWING  
"JAX PASSPORT" 

ECONOMY 1 ALL EXIT LANES
ECONOMY 2 ALL EXIT LANES

© 2015. All rights reserved. 
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Now that you have received your JAX Passport, 

you’re ready to begin enjoying the convenience of 

automated easy-in/easy-out parking.

Since you don’t have to bother with cash or parking 

tickets, you’ll be able to ease your way through the 

exit plaza with minimal stopping. You don’t even 

need to roll down your window!

Your JAX Passport will automatically record your 

total time parked, charge the credit card on file, 

credit you with Frequent Parker Points and email 

you a receipt notification. When you are ready 

to redeem for free parking, simply login to your 

JAX Passport account and select the day(s) and 

lot/garage for which you would like to redeem.  

As a member you earn 10 points per dollar spent 

on parking in all lots (excluding valet) at Jacksonville 

International Airport. 

Do NOT pull a ticket. The JAX Passport should hang from your 

rearview mirror upon entry and exit. 

HOW TO PRINT A RECEIPT 

1. Login to your account at  

https://fpp.flyjacksonville.com/fpp and select 

“Activity” to view a report of your total parking 

activity.

2. Select the “Receipt” link next to the transaction 

you wish to print. A pop-up window will come up 

with your detailed transaction.

3. Select CTRL P on your keyboard.

*HOW TO REDEEM FOR FREE PARKING

1. Login to your JAX Passport account and select 

“Rewards”.

2. Select the garage or lot where you would like to 

park.

3. Follow the step-by-step guide to redeem for the 

number of days you would like to park with your 

available amount of points.

4. Upon parking, simply use your JAX Passport 

through the automated lanes when you enter 

and exit the lot or garage. Your JAX Passport will 

automatically credit your stay. Your credit card will 

not be charged for the days you have redeemed 

for free parking. 

NOTE: You must enter the parking facility you chose 

on the day that you redeemed for, or the system 

will not recognize your redemption and credit your 

account. If you return later than the date selected, 

you will still be credited for your parking stay and 

the system will automatically charge the card on file 

for the difference.

F r e q u e n t  P a r k e r  P r o g r a m
JAX PASSPORT

Account information  

is available online, 24/7 at 

https://fpp.flyjacksonville.com/fpp

CONGRATULATIONS! YOU ARE NOW READY TO 

QUICKLY AND EASILY PAY FOR PARKING WHILE 

EARNING POINTS FOR FREE PARKING!

flyjax.com

JACKSONVILLE INTERNATIONAL AIRPORT 
Due to the continued growth and success of the JAX Passport Frequent Parker Program, Jacksonville 

International Airport retained the services of R solutions to oversee and manage the day-to-day functions of the 

program.

The JAX Passport program allows participating members to create an easy-to-use, secure, online account with 

the ability to manage account information, use the JAX Passport for Easy In/Easy Out access through the lots 

and garages and redeem for FREE parking.

The acquisition of the program included marketing materials to create awareness of the change in the program 

including: cashier handouts, airport signage, e-blast to members and updated member welcome packets.

Welcome Packet

Each member receives a welcome brochure, explaining how the 

program works along with a JAX Passport Discount Savings Card.



Dear JAX PASSPORT Member,  

Due to the continued growth and success of the JAX PASSPORT, 
Jacksonville International Airport has retained the services of R solutions, a 
3rd party program administrator, to manage the Frequent Parker Program.

R solutions has over 20 years experience in  
managing Frequent Parker Programs at various 
airports across the country.

Please Note: Your information will continue to  
be secure and will never be sold or distributed.

For questions regarding the program  

or your pass functionality, please  

click here for our FAQ’s or contact us at:   
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F r e q u e n t  P a r k e r  P r o g r a m

JAX PASSPORT

flyjax.com

We look forward to serving you!

www.Rsolutions.us 

SAVE OUR INFO!

Email:  fppinfo@flyjax.com 

Phone:  877-735-9280

SAVE OUR INFO!

JAX PASSPORT

Save Time with Easy In/Out Access in 
our Parking Facilities*

No Cost to Join

Earn FREE Parking

Discounts with Participating Vendors

No Need to Wait In Line or Pull a Ticket

*Valet Parking is excluded from the JAX PASSPORT Frequent Parker Program.

F r e q u e n t  P a r k e r  P r o g r a m

JAX PASSPORT

Ask Cashier for Details!
flyjax.com

QR code allows smart phone 

users to scan the code and be 

directed to the JAX Passport 

enrollment page.
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Window Cling

E-mail Blast

Informed current members about the 

change in program management and 

provided updated contact information.



Customer Handout

Discount Savings Card

Each member receives a Discount Savings Card in their welcome packet. This card offer discounts 

at various airport vendors as well as participating businesses across North Florida. 

As an added bonus for being a member of the JAX Passport, 
we have included a discount savings card. This card 
offers discounts from most airport vendors, as well as at 
participating businesses across North Florida.

VISIT flyjax.com FOR A LIST OF  
PARTICIPATING DISCOUNT PARTNERS

JAX PASSPORT DISCOUNT  
SAVINGS CARD

ADDED 
BONUS!

Save Time with Easy In/Out Access in our Parking Facilities*

No Cost to Join

Earn FREE Parking

Discounts with Participating Vendors

No Need to Wait In Line or Pull a Ticket

*Valet Parking is excluded from the JAX PASSPORT Frequent Parker Program.

F r e q u e n t  P a r k e r  P r o g r a m

JAX PASSPORT

Sign up and earn rewards!
flyjax.com

Front:  Provides a quick overview of the 

program benefits and direction on where 

to enroll in the program

Back: Provides information 

on the various parking 

options at JAX

$5 Economy Lot 1 & 2 (Daily Max)

$8 Daily Surface Lot (Daily Max)

$14 Daily Garage (Daily Max)

$18 Hourly Garage (Daily Max) 

$22 Valet Parking (Daily)

$1.50 per 20 minutes, until daily maximum rate is 
reached for Hourly Garage, Daily Garage, Daily Surface 
and Economy Lot 1 & 2. Parking rates are inclusive of all 
taxes & fees. No reservation required. 

*All rates subject to change

Jacksonville International Airport  
Parking Options

© 2015. All rights reserved. Parking Services Provided By:

f ly jax .com

JAX
Jacksonville
International
Airport

F r e q u e n t  P a r k e r  P r o g r a m

flyjax.com

Drive Seamlessly Through JAX Airport Parking Facilities
Earn Points for FREE Parking days
Discounts with all participating vendors

JAX PASSPORT

 Merchandising• Promotions
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KANSAS CITY INTERNATIONAL AIRPORT (KCI) 

In 2005 R solutions and SP+ implemented a two-phase marketing approach to gain additional market share, 

in the highly competitive airport parking arena.

Phase 1: “Cruise – In / Cruise – Out” Sweepstakes
An exciting sweepstakes was developed to attract off-airport parking customers, create excitement, and 

build the database for future targeted promotions. All customers that parked on-airport were entered into 

a sweepstakes for a FREE Carnival Caribbean Cruise for two. Customers received one entry for each day 

parked. Supporting promotional materials included:

SUCCESS STORY: 

• Billboards

• Radio Campaign

• Newspaper Ads

• On-airport Lot Signage

• Bus Signage

• In-terminal TV Spots

• Online Banner Ads

• Customer Mail-In Registration Forms

• Website with Registration Form

• Press Release

Sweepstakes  
Carnival Caribbean Cruise

Billboard

Mail-In Registration Form
Exit Plaza Sign



Mail-In Registration Form
Both forms collect information about 

the parking customer such as why the 

customer parks, how often they park and 

where they prefer to park on-airport.

Online Registration Form
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Phase 2: KCI Rewards Frequent Parker Program

To retain on-airport parking customers, a long-term customer loyalty program was then developed, the KCI 

Rewards Frequent Parker Program. Parking customers are able to enroll in the Frequent Parker Program via 

mail-in registration form or online at www.flykci.com. When an enrollment is received, R solutions fulfills a 

membership packet that consists of a rewards catalog and a membership punch card. The member simply 

presents their Frequent Parker Program punch card to the exit plaza attendant each time they park on-airport 

at KCI to receive 1 punch (10 points) for each day of PAID parking.

When a member has accumulated enough points to redeem for a reward in the gift catalog, they simply fill out 

the form with their personal information and reward(s) of choice and mail it, along with their completed punch 

cards to Rewards Headquarters (aka R solutions).  R solutions then validates the redemption and completes 

the order as requested. 



KCI Rewards Frequent Parker 
Program Punch Card

KCI Rewards Frequent 
Parker Program Rewards 
Catalog and Order Form

Members can choose from FREE 
Parking or Gifts ranging in points 
from 250 – 7,500 points.
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COMING SOON: Transition to a FULLY  
AUTOMATED  KCI Rewards Frequent Parker 

Program (using Proximity Card Technology)

Launching in first quarter of 2014, the KCI Rewards 

Frequent Parker Program will transition to a fully 

Automated Frequent Parker Program. The new, 

automated program will provide customers with 

the convenience of easy-in, easy-out parking with 

just a swipe of their Automated Pass. Additionally, 

the Automated Program will allow customers to 

download receipts, manage information and redeem 

for rewards 24/7 with their online account!



 Merchandising• Promotions
 Marketing 

PARK AIR EXPRESS AIRPORT VALET PARKING  

(Off-Airport Valet Parking Operation) at Kansas City International Airport

Operated by SP+, Park Air Express Airport Valet Parking opened its new facility to the public in June of 2009. 

Execution of a marketing campaign included elements such as the Park. Play. Win! Sweepstakes, highway 

billboard ads, shuttle bus graphics, website, location signage and more.

SUCCESS STORY: 

Location Signage

Highway Billboard
Shuttle Bus 
Window Graphic

Handout: Candy Mints 
with location information

Dedicated Parking Website
www.parkairexpress.com/kci
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This customer sweepstakes was developed to create excitement, reward customers and build a database for 

future targeted promotions. All customers of Park Air Express had an opportunity to win one of several hundred 

prizes including days of FREE parking, various gifts, $25-$100 gas cards and the Grand Prize, FREE Parking for 

a year! 

Customer Sweepstakes

Online Banner ads- KCStar.com

Promotional E-blast

Website Entry Form

Scratch-off Card

Sweepstakes
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The Park Air Express FREEquent Parking Program is 

an automated system that tracks member spending 

through an automated Frequent Parker Program bar 

coded key-tag. 

When a member reaches $250 in parking and/or car 

washes, they automatically earn a certificate good for, 

up to 3 Days of Free Parking or a Deluxe Car Wash. 

There are currently 6,500+ members participating in 

the program.

Reward Certificate

Member Key-Tag

(Front)

  (Back)

 Park Air 
Express
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Corporate Parking Program
With corporations closely monitoring business 

expenses, the Corporate Parking Program offers 

participating organizations savings of up to 10% 

off posted rates!  Best of all, there is no fee or 

contract required to join. In addition to the regular 

perks of our airport parking facility, participating 

company employees are automatically enrolled in 

the FREEquent Parking Program. 

The Corporate Rate Program is designed for 

companies who have 10+ employees that travel 

on a regular basis. 

Travel Agent Program

The Travel Agent Program has 50+ participating 

Travel Agencies that exclusively use and 

recommend Park Air Express to their clients. 

Using a 2-Day Free Parking Coupon to 

hand out to customers with their information 

stamped on the front, these travel agencies 

earn a quarterly 10% commission on the 

revenue they bring to Park Air Express.

Start your trip off right!

You already have enough to worry about when traveling, Park Air Express can  

make your trip to the airport quick, easy and worry-free. Park Air Express is the  

convenient way to park at DFW, our door-to-door shuttle service quickly transports 

you and your luggage to the airport. We offer a safe, well-lighted and completely 

fenced-in facility just a few minutes from DFW. Finally, you can skip the airport traffic!

Welcome to Park Air Express, the easy way to park at DFW Airport!

For directions call 866-PARK-AIR
7815 Esters Blvd. • Irving TX 75063
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MEMPHIS INTERNATIONAL AIRPORT (MEM) 

 

In 2013 R solutions and SP+ worked with Memphis International Airport to create and implement a parking 

sweepstakes to create awareness about Memphis International Airport on-site parking and the NEW Ground 

Transportation Center/Economy Garage Parking.

“Park & Escape” Sweepstakes
An exciting sweepstakes was developed to attract off-airport parking customers, create excitement, and 

build the database for future targeted promotions. Residents of Memphis, TN and the immediate surrounding 

counties were eligible to participate in a sweepstakes for a Beaches® Luxury Included® Vacation to Ocho 

Rios Resort & Golf Club for four. Supporting promotional materials included:

Highway Billboard

SUCCESS STORY: 
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NO PURCHASE OR PAYMENT OF ANY KIND IS NECESSARY TO ENTER OR WIN. Sweepstakes ends on July 31, 

2013 and is open only to individuals who are twenty one (21) years of age or older and who are legal residents of 

the following counties in Tennessee (Shelby, Tipton, Lauderdale, Fayette, Hardeman, Haywood, Chester, Harden, 

Decatur, Henderson, Crockett, Dyer and Madison) in Mississippi (DeSoto, Tate, Tunica, Coachoma, Quitman, 

Panola, Lafayette, Benton and Marshall) and in Arkansas (Greene, Craighead, Poinsette, Mississippi, Cross, 

Crittenden, Clay, Randolph, Lawrence, Jackson, Woodruff, St. Francis and Lee). See official rules for all details.

WIN A LUXURY  INCLUDED® VACATION  to Beaches Ocho Rios Resort & Golf Club

VISIT                     .COM TO ENTER!

Cashier Handout

Front: Promoted the Park & Escape Sweepstakes

Back: Promoted On-Airport Parking and the NEW Economy Parking Garage

Exit Plaza Sign

JumboTron Sign

You have been entered  

into the Park & Escape  

Sweepstakes.

The winner will be announced  

on or around August 5, 2013.

Thank you for your participation!

Return to MEMpark.com

www.memphisairport.org

Welcome to MEMpark at Memphis International Airport where you will find a  variety of convenient and affordable parking options. 

SHORT-TERM GARAGE PARKING                 $21.00 Daily Parking    
LONG-TERM GARAGE PARKING $11.00 Daily Parking
• Short-term covered parking and long-term covered parking on levels one and two
• Located directly across from the terminals

COMING  
SOON

           NOW OPEN!
ECONOMY GARAGE PARKING$6.00 Daily Parking 
• On-Airport Parking at Off-Airport Prices
• Covered parking on levels three     through six
• Convenient access to the terminal via a covered moving walkway 

             FREQUENT PARKER PROGRAM  Visit mempark.com for more information



Winner Announcement
The winners name was announced and posted on 

the parking website. The winner and his family are 

excited to complete their trip in July, 2014.  

Dedicated Parking Website – 

www.mempark.com

Created for airport parking customers to view 

parking information, enroll in the sweepstakes 

and sign-up on a mailing list to receive 

announcements about future promotions, 

the launch of the Frequent Parker Program 

and other construction and/or parking related 

information. 
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Home                  Parking Rates                   Promotions                   Directions                  Contact Us

CURBSIDE  
VALET PARKING

COMING SOON

Welcome to the NEW and Smarter Way to 
Park at Memphis International Airport.

www.memphisairport.org

E-MAIL ADDRESS*

*By providing your e-mail address you are agreeing to receive promotional e-mails from MEMpark 
and Memphis International Airport. Your e-mail will remain private and will not be sold.

 JOIN OUR MAILING LIST!

SUBSCRIBE

MEMpark offers you something that no one 
else can, a choice. You choose:
•  the most convenient parking
•  the most economical parking
Whatever you choose, you will have peace of 
mind knowing that at MEMpark you can get 
here and get on your way.

Home                  Parking Rates                   Promotions                   Directions                  Contact Us

© 2013 Memphis-Shelby County Airport Authority. Parking Services provided by Standard Parking.
CLICK HERE TO ENTER

WIN A LUXURY INCLUDED® VACATION  
to Beaches Ocho Rios Resort & Golf Club

S W E E P S T A K E S

Home                  Parking Rates                   Promotions                   Directions                  Contact Us

CURBSIDE  
VALET PARKING

COMING SOON

PROMOTIONS
> RATES

> PROMOTIONS

> DIRECTIONS

> CELL PHONE LOT

> GROUND 
   TRANSPORTATION

> VIEW PARKING MAP

> CONTACT US

WIN A LUXURY  
INCLUDED® VACATION  
to Beaches Ocho Rios 

Resort & Golf Club

S W E E P S T A K E S

CLICK HERE TO ENTER

How often do you fly out of Memphis International Airport?

       First Time         1-5 times/year         5-10 times/year         10+ times/year

 
Where do you usually park?

       Short-Term        Long-Term          Economy          Off-Airport

 
Why do you prefer that location?

      Price           Convenience     Service         Covered Parking          Other

 
What is the purpose of your air travel?

       Business        Leisure         Both

Name:

Address:

City       State   Zip

Phone

E-mail (optional)

SUBMIT

Entry Form

S W E E P S T A K E S

Click here for sweepstakes rules

Yes! I’d like to receive the latest 
promotional offers, special discounts and 
event notifications about Beaches Resorts.

Beaches Resorts – The Luxury 
Included® Vacation for Everyone. 

Visit online at Beaches.com

You have been entered  
into the Park & Escape  

Sweepstakes.
The winner will be announced  
on or around August 5, 2013.
Thank you for your participation!

Return to MEMpark.com

www.memphisairport.org

CONGRATULATIONS TO THE WINNER 
SCOTT BROWNING OF MEMPHIS, TN

 S W E E P S T A K E S



COMING SOON: MEMpark  Frequent Parker Program (using Proximity Card Technology)

In the second quarter of 2014, Memphis airport will officially launch the MEMpark Frequent Parker 

Program: a Fully Automated Frequent Parker Program. The new, automated program will provide 

customers with the convenience of easy-in, easy-out parking with just a swipe of their Automated Pass. 

Additionally, the Automated Program will allow customers to download receipts, manage information and 

redeem for rewards 24/7 with their online account!
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MOBILE REGIONAL AIRPORT (AL)

Mobile Airport’s Express Parking Pass program was implemented in 2013 as a way to offer the easy-in, 

easy-out automated pass system to its parking customers. The fully automated system is designed to allow 

participating members to create an easy-to-use, secure, online account with the ability to manage account 

information.

The launch of the program included initiatives such as a dedicated program website, lot signage, cashier 

handouts, in-terminal advertising and customer membership packets. 

Express Parking Pass Website
www.expressparkingpass.com
Easy access for Express Parking Pass members 

to set-up and access their accounts, update 

profiles, payment source and other information.

SUCCESS STORY: 
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 Smooth Landing. 
Smoother Departure.

No parking ticket to lose. No waiting to pay.
Just flash your Express Parking PASS,  

hit the accelerator and go!

Parking PASS

Click here to log-in  
or create an account
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On-Airport Signage

Cashier Handout

Express Parking Pass Program 
Card with Automated Pass

Parking Pass Customer Materials

Smooth Landing. 
Smoother Departure.

Parking PASS

No parking ticket to lose.

No waiting to pay.

Just flash your Express Parking PASS,  

hit the accelerator and go!

 Smooth Landing. Smoother Departure.
Parking PASS
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T. F. Green International Airport (PVD) 

At T.F. Green International Airport, R solutions developed a turn-key program kicking-off with an exciting 

sweepstakes and then rolling into a long-term Frequent Parker Program. Presently there are over 5,300 

members in the PVD Frequent Parker Program, and the program continues to grow. 

Kick-off Sweepstakes
• Received over 50,000 mail and email entries from T.F. Green’s tri-state catchment area

• Generated a database that can be used for a number of direct marketing initiatives focusing on 

the advantages of parking on-airport parking at T.F. Green 

• Used to launch the new Frequent Parker program

• The sweepstakes database can also be used to send email updates announcing improvements at 

PVD, construction and air service updates, special offers, and other current information 

SUCCESS STORY: 
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PVD Branded Parking Website www.parkpvdairport.com
• Parking website uses real-time, two-way communication with prospective parkers

• Easy access for PVD Frequent Parker Program  members to set up and access their accounts, to 

update profiles, payment source and other information

• A cost-effective method to conduct parking surveys and promotions 

• Seamless access to parking and other information on the Airport’s website with click-thru links 

and easy to navigate tabs
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Creative Advertising and Promotional Methods

SP+ and R solutions have developed advertising programs designed to meet the client budget and to reach as 

much of the target audience as possible. Those methods have included: Radio/Traffic Campaign, E-blasts, Val 

Pak, Online Ads and In-Terminal Displays.

These are very effective for advertising seasonal specials and promotions. 

Some samples: 

Val-Pak Promotion

Online Web Banner Ad

In Terminal Display Advertising

Promotional/Informational 
E-blast 
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The PVD Corporate Parking Program and Premier Parking Program 

work in conjunction with the Frequent Parker Program to enhance the 

customers parking experience.

By offering services such as corporate discounts and premier parking 

spaces, PVD has ensured repeat usage by the customer. Premier Parking 

Hangtags and Prox cards not only identify program participation but also 

serve as a constant reminder of PVD on-airport parking.  
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